
HEALTH & SAFETY PROTOCOLS

At Congo Conservation Travel, the health and safety of our guests, staff, communities and wildlife, in 
particular our great apes, are our highest priority. We aim to create an environment where our guests can 

absorb the tranquillity offered by the Congolese rainforest, the perfect setting to relax, escape and rejuvenate 
the soul.  

Our protocols are constantly updated to ensure they achieve this, are practical and actionable within the 
Congolese context, and that have been approved by the relevant authorities and stakeholders.

A Covid-19 vaccination is now obligatory for all guests wishing to visit the parks. All guests will be 
required to provide a vaccination certificate at the time of application for an entry visa.

All guests will be required to take
a PCR test, completed a
maximum of 72 hours prior to
arrival in Congo.

Guests must ensure they have
COVID-19 travel insurance to
cover last-minute cancellations
and flight changes, should the
situation or country restrictions
change. The insurance should
also cover evacuation & medical
expenses in case of a positive test
result.

PRIOR TO ARRIVAL

On arrival at the airport,
completed Personal Health,
Passenger Information and
International Embarkation
/Disembarkation Forms must be
handed in.

We are advising that city tours of
Brazzaville should be booked for
after the visit to Odzala Discovery
Camps.

ARRIVAL IN BRAZZAVILLE SCHEDULED FLIGHTS

Comprehensive sanitation of the 
aircraft will take place before and 
after flights. 

Seating on the plane will take into 
account the group size and 
distancing requirements. 

Pilots, guests and CCC team will 
be required to wear masks.



Our team have been practicing increased sanitation measures since March 2020. All guest 
areas will be deep cleaned before, during and after guest presence. 

Disinfecting stations including hand sanitiser and hand soap will be readily available in 
public areas and in room.

Masks will be worn by the CCC team at the camps and around guests. Guests are not 
required to wear a mask at the camps, unless showing symptoms or testing positive. Masks 
are required for all gorilla tracking activities. Guests will be provided with disposable masks 
for gorilla tracking, and additional masks may be provided on request.  

CCC Staff are vaccinated, and their temperatures taken daily. Guest temperatures will be 
taken on arrival prior to Gorilla tracking and every 4th day throughout the stay. 

Strict hygiene measures will be in place at all times for the preparation of meals.

Seating arrangements will take into account social distancing requirements.

All rooms are free-standing and will be cleaned thoroughly and disinfected prior to the 
arrival of a new guest.

During their stay, guest rooms and amenities will be cleaned and sanitised to the highest of 
standards, with extra care being taken on door handles and light switches.

Cultural village visits have been suspended during Covid, in order to protect our 
communities, wildlife and our guess.

AT THE CAMPS



The IUCN informed protocols for the protection of gorillas are constantly being updated. 
The following protocols are currently in place for gorilla tracking at Ngaga Camp in order 
to protect the wildlife to the greatest extent possible and ensure the health and safety of 
all participants. 

1. A PCR TEST is required a maximum of 72 hours prior to first gorilla track. 

2. RAPID ANTIGEN TEST & TEMPERATURE CHECK AT NGAGA CAMP PRIOR TO 
GORILLA TRACK: This test will be carried out a Ngaga Camp prior to the first gorilla 
track, either on the morning of the gorilla track or the previous evening. This test is 
conducted again prior to the 3rd or 4th track, if additional tracks are requested (and 
depending on the PCR test timeframe), Each test costs USD 15 per person. 

3. MASKS TO BE WORN AT ALL TIMES: As has always been mandatory on gorilla tracks, 
all guests, guides and trackers will wear masks throughout the gorilla track.

GORILLA TRACKING PROTOCOLS

Location Description

Gorilla tracking protocols

Footbath
Min 10-metre 

distance
Eco-loo for 

emergencies

Ngaga Camp Gorilla track ✓ ✓ ✓

The following additional protocols have been put into place for all gorilla tracks from Ngaga Camp:



Arrival

• A Covid-19 vaccination is obligatory for all guests wishing to visit the parks. All guests will be required to 
provide a vaccination certificate at the time of application for an entry visa into Congo. 

• A PCR test is required maximum of 72 hours prior to arrival in Congo, taken in the country of departure. 
On landing, completed Personal Health, Passenger Information and International Embarkation 
/Disembarkation Forms are to be handed in.

During a stay

• It is essential that all guests have a negative PCR test within 72 hours of arriving at Ngaga Camp for 
gorilla tracking. If the PCR test obtained in the country of departure before the international flight is no 
longer valid, a PCR test will have to be organized in country. 

• Rapid antigen tests and temperature checks will be required prior to gorilla tracks, travel to and from 
Sangha Lodge, on arrival from elsewhere in the park, and as needed during the guest stay should 
symptoms appear. These cost US$ 15 per test, and where possible will be added to the quote in 
advance or will be added to the account.  

Departure

• PCR and/or antigen tests on departure are mandated by the airline and/or destination. 
• If a PCR test is required:

• Where possible, these will be arranged in the hotel room in Brazzaville.
• Cost/time: Standard test $ 50 (24 hours) | Urgent test: $ 80 (5-6 hours).

• Please note that CCC cannot guarantee results will be available on time and cannot be responsible for
tight scheduling. Where possible, please confirm required test timings in advance. 

• In Brazzaville, testing is conducted by either the National Laboratory or the internationally recognised 
private laboratory of the Congolese Foundation of Medical Research (FCRM). Both institutions have 
trained employees and tests will be conducted with the least possible inconvenience to guests (at the 
guest hotel wherever possible). In Odzala, testing will be provided by trained individuals, and results will 
be professionally communicated.

TESTING PROTOCOLS FOR COVID-19



Q: In the event of a positive COVID-19 test result, what would happen?

In the event of a positive rapid test result in camp, isolation/quarantine will be required until evacuation to the 
nearest PCR testing station for confirmation is possible. A guest that tests positive at camp will be placed into 
immediate quarantine, isolated from all other guests and staff, and given constant support. 

If a positive result is received in Brazzaville, guests will be required to quarantine, at an approved hotel, at their 
own expense as per the government regulations in place. Again, COVID-19 insurance is required.

All COVID-19 cases must be communicated with the local authorities, who are working closely with the 
World Health Organization. CCC is constantly adapting to the latest information and support services available.  

Q: If the positive result is in camp, how will the guest be evacuated?

CCC and the team on the ground will act on the instructions provided by the team of medical experts dealing 
with the matter and the severity of the situation, but it is likely that the guest will be transferred to Brazzaville for 
monitoring and further evacuation will be effected as needed. 

Q: What type of medical facility can a guest expect to be transferred to?

CCC works with private medical practitioners who can oversee patient care, and basic private hospital care is 
available in Brazzaville.

Q: What is the likelihood of an asymptomatic guest infecting others on safari?

CCC’s camps are designed for low guest volumes, with isolated chalets and spacious communal areas.  
Safety protocols will be followed during all the phases of the guest journey in Congo to mitigate the risk of the 
virus spreading to other guests, team members, local communities as well as the gorillas. Where possible, 
groups will not be mixed, in order to limit opportunities for transmission.

Q: What about the impact on the guest journey?

CCC is committed to ensuring our guests receive the best experience possible. Should a guest have missed
out on all or part of their journey due to COVID-19, CCC will endeavour to provide an opportunity to return. 
The complimentary inclusions for returning guests will be based on each individual case and is at management 
discretion.

FREQUENTLY ASKED QUESTIONS


